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Date 

For: Method and Apparatus for Problem Solving, Decision Making and 

Storing, Analyzing, and Retrieving Enterprisewide Knowledge and 
Conclusive Data 

Certificate of Correction Branch 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

REQUEST FOR CERTIFICATE OF CORRECTION 

1 . Filed herewith is Form PTO-1050, which is suitable for printing. 

2. The exact page and line number of the corrections are: 
In the Claims: 

In Claim 1, Column 23, Line 23, delete "employing at" and replace with —employing:--. 

In Claim 2, Column 24, Line 7, delete "Previously added)" at the beginning of the claim. 

In Claim 46, Column 27, Line 25, delete "other processes" and replace it with —other 
modules-. 

In Claim 46, Column 27, Line 30, delete "modules screens" and replace with —process 
screens—. 

In Claim 66, Column 28, Line 55, delete ":he" and replace with —the—. 

In Claim 67, Column 28, Line 61, delete "potential opportunity" and replace with —potential 
problem-. 

In Claim 68, Column 29, Line 2, delete "side side effect" and replace with —side effect—. 

In Claim 85, Column 30, Line 29, delete "each analysis module" and replace with —each 
module-. 
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3. Please send the Certificate of Correction to: 



Name: Robert J. Sayre, Esq. 

Address: Mintz, Levin, Cohn, Ferris, Glovsky 
and Popeo, P.C. 

One Financial Center 

Boston, MA 021 11 
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Patent No. US 7,096,188 Bl 
Dated: August 22, 2006 

REMARKS 

Applicants request this Certificate of Correction to correct errors in this issued patent. 
Payment of the $100.00 filing fee is provided for herewith. 

The amendments to claims 1, 2, 46, 67, 68 and 85 are made to accord with the Examiner's 
Amendment that was included with the Notice of Allowability and mailed on July 8, 2005, 
and/or to remedy errors made by the United States Patent and Trademark Office in preparing the 
text for publishing. The amendment to claim 66 remedies a self-evident typographical error 
made by Applicants. 

Should the Certificates Branch wish to discuss Applicant's request, the Certificates 
Branch is invited to telephone the undersigned attorney at 617/542-6000. 

In connection with the foregoing matter, please charge any fees that may be due to 
Deposit Account Number 50-03 1 1 , Reference No. 24200-002 CON. A duplicate copy of this 
letter is provided for this purpose. 

Respectfully submitted, 

/Robert J. Sayre/ 

Robert J. Sayre, Reg. No. 42,124 
Attorney for Applicants 
MINTZ, LEVIN, COHN, FERRIS, 

GLOVSKY and POPEO, P.C. 
Address all written correspondence to 

Customer No. 30623 
Tel: (617) 542-6000 
Fax: (617)542-2241 
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UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 

Page 1 of 1_ 

7,096,188 B1 
09/493,783 
August 22, 2006 
James D. Schlick etal. 



It is certified that an error appears or errors appear in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 
In the Claims: 

In Claim 1 , Column 23, Line 23, delete "employing at" and replace with --employing:--. 

In Claim 2, Column 24, Line 7, delete "Previously added)" at the beginning of the claim. 

In Claim 46, Column 27, Line 25, delete "other processes" and replace it with -other modules-. 

In Claim 46, Column 27, Line 30, delete "modules screens" and replace with -process screens-. 

In Claim 66, Column 28, Line 55, delete ":he" and replace with -the-. 

In Claim 67, Column 28, Line 61 , delete "potential opportunity" and replace with -potential problem-. 

In Claim 68, Column 29, Line 2, delete "side side effect" and replace with -side effect-. 

In Claim 85, Column 30, Line 29, delete "each analysis module" and replace with -each module-. 



MAILING ADDRESS OF SENDER (Please do not use customer number below): 
Robert J. Sayre, Esq.; Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C.; 
One Financial Center; Boston, MA 021 1 1 

This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the public which is to file 
(and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 1.0 hour to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



